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Abstracts

Semi-structured interviews were held with 11 visiting nurses and a qualitative analysis conducted with
the intent of clarifying support provided by visiting nurses aiming to build consensus between home care
patients and families. Analysis results yielded the following kinds of support: “building a relationship that
gains the trust of patient and family and allows communication with peace of mind,” “effectively utilizing
various means to glean the wishes of patient and family,” “providing support that enables the family to
continue living in serenity,” “taking advantage of the right timing to reaffirm wishes,” “perceiving changes
in the wishes of patient and family to ascertain the necessity of discussion,” and “being vigilant and
flexible in response so that what is best for the patient can be accepted and determined.”

While visiting nurses maintained neutrality in discussions aiming to build consensus between patient
and family, they recognized patient and family wishes, and practiced vigilance so that what is best for the
patient could be accepted and determined as they provided ongoing assistance in the process of coming to

consensus.

Keywords : consensus building, intentions, decision-making support, visiting nurses, home care



